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1. OBIIME ITOJIOXKEHUA

1.1. Hacrosimas HWHCTpYKIMS ONpEeAessieT MpaBujia MOBEAEHUs coTpyaHukoB MbBbOY
I[II'0 «COINel4» mnpu nOpenocTaBIeHUM  YCIYr  HHBaIuAaM  (MHBIM  KaTE€ropusM
MaJIOMOOMJIBLHBIX TPAXK/IaH ).

1.2. UuBaaua — 1110, KOTOpOEe UMEET HapyIIEHHE 3I0POBbs CO CTOMKHM PACCTPOMCTBOM
byHKIMI opranu3Ma, 00ycI0BICHHOE 3a001eBaHUSIMU, MOCIEACTBUAMHI TPaBM WIH AePeKTaMu,
OPUBOAAILICE K OrPAaHMYCHHUIO JKM3HEICSATEIPHOCTH M BBI3BIBAIOIICE HEOOXOIUMOCTh €ro
COLIMAIBbHOM 3alIUTEI".

MaJsiomooniabHble rpaxaane (MI) — 3To roAM MCHIBITHIBAIOIIME 3aTPYJHEHUS HpU
CaMOCTOSITEIbHOM TEPEIBUKEHUH, TMOTYYCHUHU YCIYTH, HEOOXOIMMOl MHGpOpMAIUN WIHA NPU
OPUEHTHPOBAHUH B TPOCTPAHCTBE (JIFOIU C BPEMEHHBIM HapyIIEHHUEM 30pPOBbs, OepeMeHHbIC
JKEHIIUHBI, TIOJIU CTApIIUX BO3PACTOB, JIFOJIU C IETCKUMHU KOJISICKAMH | T.I1.).

1.3. MHCcTpykms pazpaboTtaHa B cooTBeTcTBHH ¢ DenepalibHBIM 3aKOHOM OT 1 jekabps
2014 roma Ne 419-®3 «O BHeceHHMM W3MEHEHHUH B OTIEIbHBIE 3aKOHOJATEIbHBIE AaKTHI
Poccuiickoit ®enepanum mo BONpOCaM COUMAIBHOW 3alllUThl WHBAJIUIAOB B CBA3U C
patudukanueii KonpeHMu 0 nmpaBax UHBAITUIOBY.

1.4. UucTpyKuus pa3paboTaHa B LesAX 00ecredeHus JOCTyla UHBAJIMJOB K yCiayraM Ha
oobektax MBOY III'O «COIlINel4», roe OHM NPEAOCTaBIAIOTCSA, OKa3aHWS IIPH ITOM
HEOOXOIUMOW TIOMOUIIM, & TaK K€ UCIOJb3YyeTCsl IPU HMHCTPYKTUPOBAHUM pPAOOTHUKOB
(memarormueckoro U oOciayxwuBaromero  nepconana) MBOY  TII'O  «COILINel4y,
IPEIOCTABISAIONINX 00pa30BaTENIbHBIE YCIYI'M HACEJIEHHIO, a TaKKe IPU HEMOCPEICTBEHHOM
OKa3aHUM yCIyT UHBAJIUAM.

1.5. TpeGoBaHus K ypOBHIO [TOJATOTOBKH IIEPCOHANA:

a) 3HaAHHWE TMOHATHUS <«JIOCTYIHAs cpelda HAJs WHBAIHIOB» U OCHOBHBIX TpeOOBaHUM
JOCTYITHOCTH OOBEKTOB U YCIyr JUIsi MaJoOMOOWJIBHBIX TpaxkJaH; OCHOBHBIX BHJIOB
ApPXUTEKTYPHBIX, HH()OPMAIMOHHBIX M CUTYAI[MOHHBIX 0aphepoB, MPEMSITCTBYIOMINX MOTYYSHUIO
yeryr uHBamuaamu (MI)) HapaBHE C JpYyrUMH JIMIIAMH, a TaKK€ BO3MOXHBIX CIIOCOOOB WX
YCTPaHEHHS B 3aBUCUMOCTH OT KaTE€rOPUH UHBAJIUIHOCTH;

0) OCBEIOMJICHHOCTD 0 mepeuHe npenoctaisieMbix yeiayr B MBOY TIINO «COILINe14y;
dbopMax W TOpsAOKE TMPEAOCTaBICHUS YCIyr (B OpraHu3aluy, Ha JOMY, SJEKTPOHHO U
JTUCTAaHIIMOHHO);

B) HH(OPMHUPOBAHHOCTb O CIIELUAIBHOM (BCIIOMOraTelbHOM) OOOpPYJIOBaHUU U
MPUCTIOCOOICHUSAX IS HMHBAJIWAOB, MMEIONIUXCS B  PACIOPSHKEHUH  00pa3oBaTEIbHOM
OpraHM3aIy, HAIMYUHU JOCTyNa K HUM, MOPSAAKE WX DJKCIUTyaTanud (BKItoudash TpeOOBaHHS
0€30MacHOCTH);

I') O3HAaKOMJIGHHE C TOPAJKOM »HBaKyalldd TIpa)xJaH Ha OO0beKTe, B TOM YHUCIIE
MaJIOMOOUIIBHBIX, B OKCTPEHHBIX CIy4asX U YPE3BBIYANHBIX CUTYAIIHSIX;

N) Hauu4he pa3pabOTaHHBIX MpaBWJI B3auMoOJEHCTBUS coTpynHukoB MBOVY III'O
«COIINe14» mpu npeaocTaBlIeHUH yCIyT UHBAIKY.

2. OBIIUE MPABUJIA OTUKETA

2.1. OOpamenne K 4eJIOBeKY:IpU BCTpeue oOpalaiiTech ¢ MHBAIUIOM BEXIMBO H
YBa)XXUTEJIbHO, BIIOJHE €CTECTBEHHO NOXKaTh WHBaIuay pyky. Korga Bbl pasroBapuBaeTe ¢
UHBAIUAOM JH000H Kareropuu, oOpaiaiiTech HENOCPEACTBEHHO K HeMy, a He K
COTPOBOXKAAIOIIEMY HJIM CYpAONEPEBOTUUKY, KOTOPBIE IPUCYTCTBYIOT IPU pa3roBOpe.



2.2. AeKBAaTHOCTh M BEKJIMBOCTH: OTHOCUTECh K JIPYTOMY YEJIOBEKYy, Kak K ceOe
caMOMy, TOYHO TaK >K€ €ro YyBaKalWTe — M TOrJa OKa3aHWE YCIYyTH B YUPESKICHUU
(opranu3zanun) u obmenue 0yayT 3QPEeKTUBHBIMH.

2.3. Ha3piBaiiTe ce0s1 M APYruX: KOTJa Bbl BCTPEUACTECH C YEIIOBEKOM, KOTOPBIN IJI0XO
BUJIMT WJIA COBCEM HE BHIUT, 00s3aTEIILHO Ha3bIBaliTe ceOs M TeX JII0JCH, KOTOPhIC MPHIIUIA C
Bamu. Ecnm y Bac obmas Gecena B rpynne, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JaHHBIII MOMEHT
BbI OOpalaerech, 1 Ha3BaTh ceOsl.

2.4. llpenJioskeHne MOMOIIM: €CIIH BBl IIPEJIaraeTe MOMOIIb, KIUTE, IOKA €€ IPUMYT, a
3aTeM CHpalIMBalTe, YTO U KakK Jejarh; BCErJa NMpeiaraiTe MOMOIb, €CJIH HYXHO OTKPBITh
TSDKEIYIO JBeph HIJIM OOOWTH MPETSATCTBHUE.

2.5. ObecrieyeHne TOCTYIMHOCTH YCJIYI: BCEr/a JIMYHO YOKITAUTECh B JOCTYITHOCTH
MECT, TJIe IPEAYCMOTPEHO OKa3aHUE YCIYT U MPUEM IpaxKiaH. 3apaHee MOMHTEPECYHTeCh, KaKue
MOTYT BO3HHKHYTH ITPOOJIEMBI WIIN 0aphephl U KaK MX MOXHO YCTPAHHUTh.

2.6. OOpameHue ¢ KpecJo-KOJSCKON: WHBAIMIHAS KOJSICKA — O3TO YacTh
HETPUKACACMOTO MPOCTPAHCTBA UYEIIOBEKAa, KOTOPBIA ee Mcrnoib3yeT. He obnokauymBaiiTech Ha
Hee W He ToykaiTe. Hayarte katuTh KOJsiIcKy Oe3 coriacusi MHBAIMIAa — TO XK€ CaMoe, 4YTO
CXBAaTUTh M MOHECTH 4YeJOBeKa 0e3 ero paspemieHus. Eciu Bac monpocwiv moModb WHBAIULY,
NepeBUTalONIeMycsl Ha KOJISICKE, CHadana kKarure ee MemneHHo. Komscka ObicTpo HaOmpaer
CKOPOCTh, M HEOXKHUIAHHBIN TOJTYOK MOKET MPUBECTHU K TIOTEPE PABHOBECHSI.

2.7. BHUMAaTeJIbHOCTh M TEPHEJUBOCTh: KOTJAa BBl Pa3rOBAPHBACTE C YEJIOBEKOM,
UCTIBITHIBAIONIMM TPYIHOCTH B OOINEHHWH, CIyIIAHTE €ro BHUMATENbHO. BbyabTe TeprenuBsl,
JKAMTE, KOT/Ia YeJIOBEK caM 3akOoHYMT ¢pa3y. He nmompasinsiite ero u He 10roBapuBaiiTe 3a HEro.
[ToBTOpUTE, YTO BBI MOHSUIN, 3TO TOMOXKET YEIOBEKY OTBETUTh BaM, @ BAM — TIOHSThH €TO.

2.8. Pacnonoxkenue ajis 0eceabl: KOTJa Bbl TOBOPHUTE C YCIOBEKOM, IMOJB3YIOITUMCS
WHBAIUIHOMN KOJISICKOW MJIM KOCTBUISIMH, PACIIOJIOKUTECh TaK, YTOOBI BAIllK M €ro IJ1a3a ObLIM Ha
OJTHOM YpOBHE, TOT/Ia BaM OyJeT Jierde pasroBapuBaTh. PasroBapuBas C TEeMH, KTO MOXKET,
YUTATh 110 T'y0aM, pacloIoKUTECh TaK, 4TOoObl Ha Bac manain ceer, u Bac 6110 XOpOI1I0 BUIHO.

2.9. TlpuBjieyeHHe BHUMAHHMS 4YeJOBeKa: 4YTOObI TPUBJICYh BHUMAaHHE YEIIOBEKa,
KOTOPBIH IJIOXO CIIBIIIUT, TIOMAIIATE €My PYKOH HIIM moxJjonaite mo ruiedy. CMOTpUTe eMmy
IPSIMO B TJ1a3a M TOBOPHUTE YETKO, HO UMEWTE B BUJTY, YTO HE BCE JIIOH, KOTOPBIE IJI0XO CIIBIIIAT,
MOTYT YHTATh MO Iy0aM.

3. COIIPOBOXJIEHHUE HWHBAJJIMAOB B MBOY III'O «COLINel4» H
OKA3AHHUE UM OBPA3OBATEJIBHBIX YCJIYT

3.1. MuBanuaam okasbiBaeTcsi HEOOXO0IUMasi TIOMOIIb IIPU BXOJIE€ B 3/1aHUE (BBIXOJAE W3
3/1aHus), c/laye BEpXHEH 0eK bl B rapAepo0 (IOJy4yeHUH U OJ€BaHUM BEPXHEH OJEKIbI).

3.2. B nepBoodepeHOM NOPAAKE YTOUHSETCS, B KaKOM IOMOIIM HYXIAeTCs MHBAINL,
nenb nocemeHuss OO, He0OXOAUMOCTh COITPOBOXKICHUS.

3.3. Hna oOecrneyeHHs JOCTyNa WHBAJIUAOB K YyCIyraMm CIHELHUAUCTy INpU Hpuéme
unBanuaa B MBOVY III'O «COILNe14» Heobxonumo:

a) pacckaszaTh UHBAJIUAY 00 OCOOCHHOCTSIX 3/1aHUS:

- KOJIMYECTBE JTaXKel; HalWuuu JUPTOB, MOPYUYHEW, IPYrMX TMPUCHOCOOIECHUN U
YCTPOMCTB A7l HWHBAJIUAOB IPUMEHUTENBHO K €ro (yHKIHMOHAIBHBIM OTPaHMUYCHUSM;
PacroI0KEeHNN CAHUTAPHBIX KOMHAT, BO3MOKHBIX MPEMATCTBUSAX HA IYTH U T.1.;

- HEOOXOJUMBIX Ul OKa3aHUS YCIYTW CTPYKTYPHBIX MOAPA3ACICHUAX YUPEKICHHUS U
MeCTaX MX pPacloJIOKEHHs B 3JaHMM, B KaKOM KaOWMHETe W K KOMY OOpaTUThCsS IO BOMpOCam,
KOTOpBIE MOTYT BOZHMKHYTb B XOJI€ IPEAOCTABICHUS YCIYTH;

0) MO3HAKOMUTH MHBAJIUAA CO BCEMM CIEIUAINCTAaMU, 33/€CTBOBAaHHBIMU B paboTe C
HUM, JIMYHO, MPEACTaBUB MO (aMHIUM, UMEHH M OTYECTBY CHEIMAIMCTa M WHBAIUAA APYT
npyry. UudopmupoBath, K KOMy OH JOJKEH OOpAaTUThCA BO BCEX CIIy4asX BO3HHMKAIOLIMX
3aTPYAHEHUMN.



B) IpU OKa3aHWUU YCIYTU B YUPEKIECHUU YETKO PA3BSICHUTH IpauK OKazaHUS yCIyrd
(BBLIATH pacmucaHue, 3aMKucaTh Ha JJUCT BPEMsI K MECTO OKa3aHHsI YCIIYTH U T.1.); yKa3aTh MECTO
e€¢ mpoBeneHus (MOKa3aTh HYXHBbIH KaOWHET), aKIEHTUPOBAaB BHHMAaHHME HA MYTh IO
YUPEKACHUIO OT BXOZa J0 KaOHWHETa, MpH HEOOXOAWMOCTH CONPOBOIUTH JI0 MECTa OKa3aHHA
YCIIYTH.

r) oOecreunuTh JOMYCK B 37aHHE COOAKU-TIOBOJBIPS, COMPOBOXKIAIOIIEH WHBAIMIA IO
3pEHHUIO.

3.4. OcoOeHHOCTH OOIIEHUS C WHBAIMIAMH, HWMEIOIMIMMHU HapylIEHHE 3pPEHUS WIIH
HE3PSTYUMHU:

- OkasbIBasi CBOIO MOMOIIb HE3PSYEMY UEIIOBEKY, HANPABJISITE €ro, He CTHCKUBAs €ro
PYKY, HIUTE TaK, KaK Bbl 0ObIYHO X0oauTe. He Hy»HO XBaTaTh CJIEMOro 4eJoBeKa U TalllUTh €ro
3a co0oil. Eciu BBl 3aMeTUIIN, YTO HE3pAYMI YEIOBEK COMJICS ¢ MaplIpyTa, HE YIPABISHUTE €To
JBUKEHHEM Ha PACCTOSIHUH, ITOJONANTE U TIOMOTUTE BBIOPAThCS HA HY)KHBIH MYTh.

- Onummre KparTko, rie Bbl HaXOAuTech. [Ipenynpexaaite o MpensTCTBUIX: CTYICHSX,
JTyXax, sMax, HU3KUX MPUTOJIOKaxX, TpyOax u T.m. Mcnons3yiite (pa3bl, XxapakTepusyrouue 11BeT,
paccTosiHAe, OKPYXKAIOIIyI0 00CTaHOBKY.

- He xomanayiite, He Tporaiite U He UrpaiTe ¢ cO0aKO-MIOBOABIPEM.

- Eciim BBI coOupaeTrech 4nTaTh HE3pSYEMY UEIIOBEKY, CHadasla MPEAyHpeauTe ero oo
stoMm. ['oBopuTe 00BIYHBIM rofiocoM. Korna He3psumii 4enoBeK AOJKEeH MOANUcaTh JOKYMEHT,
IPOYMTANTE ero 00s3aTeNbHO MOTHOCTHI0. MHBaTHIHOCTS HE OCBOOOKIAET CIIETIOTO YeIOBEKa
OT OTBETCTBEHHOCTH, O0YCIIOBJICHHON 3aKOHO/IaTEIbCTBOM.

- Korna BeI mpearaere He3psueMy YeIOBEKY CECTh, HE YCAKHBAWTE €ro, a HAlpaBbTe
€ro pyKy Ha CIOMHKY CTyJa WU MOJJIOKOTHUK. He BoauTe Mo MOBEPXHOCTH €ro pyKy, a JaaiiTe
€My BO3MOXXHOCTb CBOOO/IHO ITOTPOTATh MPEIMET.

- Korma Bbl oOmraerech ¢ Tpymmoil He3psiuux IroJel, He 3a0bIBaiiTe KakKIblid pa3
Ha3bIBaTh TOI'0, K KOMY BbI OOPAIaeTECh.

- He 3acraBugiite Bamero coOecenqHuka oOpamarbcsi B MYCTOTY: €CIU  BbI
NepeMeIIAeTeCh, MMPEAYIPEAUTE €T0 00 ITOM.

- MW3z0OeraiiTe pacryibIBYATBIX OMNpEAENEHUNH W HMHCTPYKIMMA, KOTOpbIE OOBIYHO
COITPOBOXKIAIOTCS KECTAMH, CTapaTEeCh OBITh TOUHBIMHU B OTIPEICTICHUSX.

- Oxka3bIBasi MOMOIIIb HE3psiUeEMY, IBUTAWTECh HE TOPOISCh, M MPH CIYCKE WU MOAbEME
[0 CTYNEHbKAM BEIUTE HE3PSAYero NEepHneHIUKYISIpHO K HUM. He nemaiiTe pBIBKOB, PE3KHX
JBUKEHHH, TPeIynpekaaiTe 0 MPEemsITCTBHIX.

3.5. Oco0eHHOCTSIMU OOIIEHHS C MHBAIMIAMH, UMEIOIIIMMU HapyIIEHUE CiTyXa:

- PasroBapuBas ¢ 4enoBeKOM, y KOTOPOTO IUIOXOW CIyX, CMOTpUTE IpsMO Ha Hero. He
3aTeMHSITe CBOE JHMII0 M HE 3aropaKMBaiiTe ero pykaMH, BOJIOCAMH WM KAaKHUMH-TO
npeameramu. Bam coOecelHUK JOKEH UMETh BO3MOXKHOCTB CIIEANTH 32 BBIPAKEHHEM Balllero
auna.

- CymiecTByeT HECKOJBKO THUIIOB M cTeneHed IyxoThl. COOTBETCTBEHHO, CYLIECTBYET
MHOTO CHOCOOOB OOIIEHHs C JIOABMHU, KOTOpPBIE IJIOXO ciblmaT. Eciu BeI He 3HaeTe, Kako
OpEeInovYecTb, CIPOCUTE y HUX. HekoTopele T0AM MOTYT CIHBIIIATh, HO BOCIPUHMMAIOT
OT/JeNbHBIC 3BYKH HETpaBWIbHO. B 3TOM ciydae roBopute 00jee TPOMKO M YETKO, TOAOUpast
HNOJIXOAALINHI ypoBeHb. B Apyrom ciiyyae moHago0UTCS JIMIIb CHU3UTh BBICOTY rojloca, TaK Kak
YeJIOBEK YTPATHJI CIIOCOOHOCTh BOCIIPUHIMATH BBICOKHE YaCTOTHI.

- UroObl MpuBJICYs, BHHUMAaHHUE YEIOBEKA, KOTOPBIA TIOXO CIBIIIUT, HA30BUTE €T0 IO
uMeHH. Eciu oTBeTa HeT, MOKHO CJIeTKa TPOHYTh YelIOBEeKa MJIH JKe TOMaxaTh PYKOM.

- T'oBopute sicHo u poBHO. He HyXHO H3/IUIIHE NOJYEpPKUBaTh 4TO-TO. Kpuyars,
0COOEHHO B yX0, HE HAJIO.

- Ecimm Bac mpocsT MOBTOPUTH 4YTO-TO, MOMNpoOyHTe mnepedpazupoBaTh CBOE
npemioxkenue. Mcnonp3yiiTe kecTel. Y0enuTech, 9YTo Bac MOHsUIM. He cTecHsANWTeCh CIIPOCUTH,
MOHSJI JI Bac COOECETHHK.



- Ecnu BBI coobmaere mHpOpMaIiio, KOTopasi BKIOYAET B ceOsi HOMEp, TEXHUYECKHUMA
WIN JPYrof CIOXHBIN TEPMUH, afpec, HAMIIUTE ee, COOOIHUTE Mo (hakcy WM 3IIEKTPOHHON
MOYTE WX JIOOBIM IPYTUM CIOCOO0M, HO TakK, 4TOObI OHA ObLIa TOYHO MOHSTA.

- Ecnu cymecTByIOT TPYAHOCTH MIPH YCTHOM OOIEHUH, CIIPOCUTE, HE OY/AET JIH MpoIe
MEPENUCHIBATHCS.

- He 3a0biBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B OONBIIMX WJIM MHOTOJIOIHBIX
MOMEIIEHUSIX TPYIHO OOIIATHCA C JIIObMHU, KOTOPBIE IJI0XO CIBIIAT. SIpKOe COJIHIIEe WU TeHb
TOKE MOTYT OBITH Oapbepamu.

- OdeHb YacTo TIIyXHe JIIOJIM HUCIIONB3YIOT SI3bIK KecToB. Ecnu Bbl obmiaerech yepes
nepeBoYrKa, He 3a0yabTe, YTO 00paIaThesl HaJl0 HEMOCPEACTBEHHO K COOECETHUKY, a He K
MIEPEBO/IUUKY.

- He Bce monu, KOTOpbIE IJIOXO CIBIILIAT, MOTYT YUTaTh 110 rydbam. Bam nyumie Bcero
CIpocuTh 00 3TOM mpu mepBoi BcTpede. Ecnu Bam cobecenHUK 0051ajaeT 3TUM HAaBBIKOM,
HYXXHO COOJIO/IaTh HECKOJBKO BaXKHBIX MpaBmil. [IoMHUTE, YTO TOJIBKO TPU M3 AECATH CIOB
XOpOUIO MPOYNUTHIBAIOTCS.

- Hy)kxHO cMOTpeTh B TUI0 cOOECeTHUKY ¥ TOBOPUTH SICHO U MEJJICHHO, HCIIOJIb30BaTh
npocThie Ppa3bl U N30eraTh HECYIIECTBEHHBIX CIIOB; UCIIOJIb30BAaTh BRIPAKEHUE JIUIIA, KECTHI,
TEJIOJBUKEHMS, €CIIM XOTUTE OJUEPKHYTh WM IPOSICHUTH CMBICII CKa3aHHOTO.

3.6. Buyibl 6aphepoB Npy OKa3aHWUW YCIYT HHBAIAAM

(OCHOBHBIE KaTErOpUU BHaunMbIe Oapbephl OKPYKAIOLICH Cpebl (U yueTa u
MaJJOMOOMJIBLHBIX TPaK/IaH yCTpaHEHHUS Ha 0OBEKTE)

Bricokue moporu, ctynenu. OTCyTCTBUE OPYYHEH,
HapyIleHrue UX BhICOThI. HepoBHOE, cKob3Koe U MsTKoe (C
BLICOKMM BOPCOM, KPYITHO HACBHIITHOE U MpoYee) MOKPHITHE.
HernpaBuiabHO  YCTAaHOBJICHHBIE  TAHIYCHl, OTCYTCTBHUE
NuBaaubl, NepeIBUTralolIuecs: [CKaToB.

Ha KPecJI0-KOJISICKaX Y3kue nBepHble TpoeMbl U Kopuaopsl. HeanantupoBaHHbie
CaHUTapHbIe KOMHAThl. OTCYTCTBHE MECTa JIJIsl Pa3BOPOTA B
momMenieHnsX. Bricokoe pacronoxenne nHGopMaluu Ha
CTOMKAX M CTEHJIax.

M HBaIUABI ¢ TOPAXKEHHEM Bricokue noporu, cryneHd. HepoBHOE U CKOJIB3KOE
HUKHUX KOHEYHOCTeH [OKpbITHE. HEelpaBUIIbHO YCTaHOBIECHHBIC TAHTYCHI.
(McmoJib3yroume TPOCTH, OTcyrcTBUE MOpy4yHEr. OTCYTCTBHE MECT OTAbIXA HA ITyTH
KOCTBILJIH, ONIOPHI) [IBUOKCHUS.

[pyaHocTM B OTKpBIBAaHMM  JBeped. TpynHOCTH B

[MHBaIUAbI C MOPAKCHUEM [M10JIb30BAHN U
BBIKJTFOYATCIISIMU, KpaHaMHu n ap. HGBOSMO)KHOCTB,
BCPXHUX KOHEYHOCTEeH CJIO’KHOCTD

B HamMCaHUM TEKCTOB. VIHble oOrpaHudeHus JeicTBUS
pyKamH.




CJenblie U cJIAa00BUAALIINE

MHBAaJINAbI

[Tperpansl Ha myTH ABUKEHUS (KOJIOHHBI, TyMOBI, CTOWKH U
mpouee). CTyneHu, 0COOCHHO pa3HOW reoMeTpuH, 0e3
[[BETOBOT'0, TAKTUJILHOTO 0003HaYeHus. OTCyTCTBHE
KOHTPACTHOM M TaKTHIJIbHOW MH(OpMAIUU U yKa3zaTelen.
OTCcyTCTBHE MHPOPMAITMOHHBIX TAOIWYCK, BBITOJHEHHBIX

mpudTom bpaitng. OTcyTcTBHe MOpyYHEH, HHBIX
Hanpasisonmx. HeopraHu3oBaHHOCTh 10CTyNa Ha OOBEKT
1

MECTa 0)KMJIaHusl COOAKU-TTpOBOAHMKA. OTCYTCTBHE
TyOMpyromeil 3ByKoBOM HH(pOpMaIMK IPU SKCTPEHHBIX
CIIydyasix.

['yxue u ciaadocabimaniue

OTCyTCTBHE M HEIOCTATOYHOCTH 3PUTEIBHON HH(OPMAIIHH.
OtcyrcTBue  cypmo- M TUdIOCypAolepeBoja U
[IePEBOIYHKA.

OTCyTCTBUE ayAMOKOHTYPA, UHAYKLIIMOHHBIX METEb.
[DeKTpOMarHuTHBIC IOMeXH. MHbIe HHpOpMaMOHHbIE
Oapbepbl UM OTCYTCTBHE  JAyONUpYIOIIEH  CBETOBOH
MH(POpMaLUU

[IPY YPE3BBIYAMHBIX CHTYaLUsX.

MHBaJIUABI C 0COOCHHOCTAMHU
HHTEJIEKTYaJIbHOI0 Pa3BUTHS

OTcyTcTBHE (HEAOCTATOUHOCTD) MOHATHOM HH(pOpMaLUH,
MH(GOPMALIMU HAa IPOCTOM s3bIKe. OTCYTCTBUE OTpasKICHUN
OIacCHBIX MeCT. TpyAHOCTH OpUEHTALIUY IPH
HEOoTHO3HAYHOCTH HH(popMmanmu. HeopraHu3oBaHHOCTh
CONIPOBOXACHUSI HA O0BEKTE.




